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Why is Choices Rewards ending?  

Many shareholders have told us that the Choices Rewards programme isn’t rewarding loyalty fairly 
across our diverse base of farmers, contractors, growers and customers across the country. It’s a 
significant cost to our business, yet engagement is low with only a third of our shareholders actively 
participating in the programme. We also receive a significant amount of feedback about its lack of 
competitiveness; last year alone 24% of the complaints through our contact centre were about the 
programme. 

 

Why have I been opted out the program but keeping others in? 

Shareholders have been opted out of the programme based on their previous engagement with the 
programme and ability to earn enough points to redeem before it is closed on Wednesday 30 
November. This is one of the reasons we are closing the programme, as loyalty is not rewarded fairly 
across our diverse customer base.  
 

What is replacing Choices Rewards and when will you have a new loyalty 

offer in place? 

We remain committed to providing value to our shareholders – through low prices, rebates and 
shareholder returns. We are also committed to looking at new ways we can build loyalty and provide 
even more value to our shareholders. 
 
You are welcome to join our new ‘Over The Fence’ customer feedback panel. If you’d like to join, 
simply register your interest HERE  
 

What do I get instead of Choices Rewards? 

As a Farmlands shareholder you benefit from:  
• better pricing when you shop with Farmlands with a 5% in-store discount 
• discounts and rebates from over 7,000 Farmlands Card Partner locations nationwide 
• the convenience of one bill every month for all purchases 
• expert advice and resources 
• a range of ways to shop: 82 stores nationwide, click & collect and online. 

 

What happens to my Choices Points balance if I don’t redeem my points? 

Your points balance will automatically expire (at the end of the opt in period) and no longer appear 
on your monthly statement. Normal monthly point expiry will continue for shareholders opted into 
Choices Rewards.   
 

Will I be credited back the value of my Choices Points?  

No. The value of your points will be void.  
 

When will my Choices Points expire/be removed from my Account?  

Due to a phasing of the programme, there are different dates for shareholders points expiring. These 
dates are communicated in an email from Farmlands sent mid-March.  
 

What is my Choices Points balance? 

You can view your Choices Points balance by logging into MyFarmlands or by viewing your most 
recent Farmlands statement. 
  

https://overthefence.yabblezone.net/
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I don’t have enough Choices Points to redeem on anything, what will 

happen to my points? 

Your points will automatically be removed from your account at the closure of the programme.  
 

When is the last time I can earn or redeem Choices Points?  

For shareholders who have not seen benefit from the programme and have not earned enough 
points or made a redemption in the last 2 years, you have until 31st March 2022 to earn and redeem 
points. 
 
If you opt to stay in the programme, you can continue earning Points until Monday 31 October and 
redeeming points until Wednesday 30 November 2022. 
 

Can I pay off my account with my outstanding Choices Points or redeem 

my points for a Farmlands Gift Card? 

No, you can’t use your points to pay off your Farmlands Account. Farmlands Gift Cards are not 
available for redemption on the Choices Rewards Shop. 

 

I’ve recently redeemed something from Choices and it’s now faulty but 

your programme is closed. How do I get a refund/return? 

Warranty details for merchandise rewards are provided on the order confirmation email sent to 
shareholders. For warranty enquiries, please contact the suppliers directly as per the details on the 
email.  
 
Example: 3sixT Window Mount   
Warranty Details: There is a 12 month warranty on this item. This item has been supplied by Cellnet 
Ltd. For all warranty and customer service enquiries, please contact the supplier directly on 09 415 
4747. 
 

Will I get cheaper prices instore now? 

As a Farmlands shareholder you already receive a 5% discount. Farmlands is working on how we can 
improve our shareholders’ experience and the Co-operative’s success, both now and into the future. 
 
As a shareholder, we want to better understand your needs and views so we can build these into a 
fresh new direction for the Co-operative, and we invite you to join our ‘Over the Fence’ customer 
feedback panel HERE  

 

I didn’t receive any communication about this, can I still claim my Choices 

Points? 

Emails were sent to all shareholders who are currently opted into the Choices Programme. We can’t 
accept redemptions of Choices Points from 1st December 2022.  

 
  

https://overthefence.yabblezone.net/
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Is Farmlands in financial trouble, is that why they are cancelling it? 

No. Many shareholders have told us that the Choices Rewards programme isn’t rewarding loyalty 
fairly across our diverse base of farmers, contractors, growers and customers across the country. It’s 
a significant cost to our business, yet engagement is low with only a third of our shareholders 
actively participating in the programme. We also receive a significant amount of feedback about its 
lack of competitiveness; last year alone 24% of the complaints through our contact centre were 
about the programme. 
 
We’re conscious that there’s a small group of shareholders who are seeing benefits from the 
programme, but what is clear is that the ‘one size fits all’ approach we’ve been taking with Choices 
Rewards isn’t working for most. 

 

When will I receive my last Choices Rewards statement? 

If you opt out of the programme, your last Choices Rewards statement will be your February 
statement. If you stay in the programme until the closure, your November statement will be your 
last. 

 

I only use my Farmlands Card to earn points, what now?  

You still get a range of benefits through using your Farmlands Card, such as special pricing and 
discounts at over 7,000 Card Partner locations nationwide.  
 

I’m not authorised to act on the Account, can I redeem Choices Points or 

how do I do this? 

No, if you are listed as Cardholder only and do not have the correct authority on the Account, you 
will not be able to redeem Choices Points.   

 
You can act on behalf of the Shareholder/s with given permission by email to ask@farmlands.co.nz   
 

Does this mean I will get a better rebate this year?  

Farmlands always endeavours to pay a rebate out to our shareholders and this is based on the 

results of our financial year - the closure of the Choices programme is designed to minimise 

expenses and will help in achieving a positive financial result. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:ask@farmlands.co.nz
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Choices General FAQs 

 

What are Choices Rewards Points? 

Choices Rewards Points are Farmlands unique loyalty scheme. Points are earned via how much you 
spend. Choices Rewards is closing, with a final end date of 30 November 2022.   

 

How do I view my Choices Points balance? 
There are two quick and easy ways to view your Choices Points balance: 
1. Log into MyFarmlands. 
Once you’ve logged in, visit the Choices Shop and check 'My Cart' in the top right corner of the 
page. You’ll find your points balance listed under 'My Points' 
 
2. Check your monthly Farmlands Account Statement 
A Choices statement, showing recent activity on your Choices account, can be found at the back of 
your monthly Farmlands Account statement. 

 

How do I redeem my Choices Points? 

Redeeming your Choices Rewards Points is easy. You can do it online or over the phone by calling 
0800 200 600.  As Choices Rewards is ending, you’ll no longer be able to redeem Choices Points after 
the 30 November.  

 

Who can spend Choices Points? 

The owner of the shareholding can enable any one Secondary Account holder within their 
shareholding to spend Choices Points. This setting can be self-managed in the Account Management 
section of MyFarmlands. Alternatively, give us a call on 0800 200 600 and we can arrange this for 
you. 

 

Can I gift my Choices Rewards Points to someone else? 
Yes, you can gift your Choices Points to another shareholding Account. Contact ask@farmlands.co.nz  

 

Can I pay off some of my Farmlands Account balance with my Choices 

Points? 

No, it’s not possible to pay off your Account with your Choices Points. 
 

I don’t have a MyFarmlands log in – what do I do? 
If you don't have a MyFarmlands log in register here or contact the Choices Team. 

 

Can I transfer Choices Rewards Points from one account to another? 

Yes, a transfer form needs to be completed to request a form which is required to be signed by the 
Account owner. This can be obtained by emailing ask@farmlands.co.nz  

 

 

How do I let a proxy under my shareholding redeem Choices Rewards 

Points? 

When you set up MyFarmlands, you’re given the opportunity to set permissions for all Farmlands 

https://www.farmlands.co.nz/MyFarmlands/
http://www.farmlands.co.nz/Shopping/?choices=true
https://www.farmlands.co.nz/Shopping/
mailto:ask@farmlands.co.nz
https://www.farmlands.co.nz/MembershipPages/Login/
mailto:ask@farmlands.co.nz
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Cards on your account. If you require assistance, please contact the Customer Care team on 0800 
200 600. 

 

How do I set up MyFarmlands so I can redeem Choices Rewards Points? 

Setting up MyFarmlands is easy. The only condition is that you’re a shareholder. Make sure you have 
a copy of your statement to hand as you’ll need the nine-digit Account number found on it to set up 
your account. If you require assistance, please contact the Customer Care team on 0800 200 600. 
 

How many Choices Rewards Points do I have? 

You can check your Choices Points balance by either logging into MyFarmlands and checking in the 
Choices Shop, or you can see your balance on the back of your Farmlands statement.  

 

Do Choices Rewards Points ever expire? 

Yes, Choices Rewards Points expire 3 years after they’re awarded. All points will be expired by 1 

December 2022. 
 

What do I do if I have forgotten my MyFarmlands password? 

If you forget your MyFarmlands password, you can get a new temporary one emailed to you. Get a 
new password now. 
 

How can I top up with my Farmlands Card?  
If you have insufficient Choices Reward Points to redeem a particular Reward you may top up the 
balance by using your Farmlands Card to pay for the Reward in full.   
 
This allows you to obtain Rewards quicker by using a combination of Choices Rewards Points and 
your Farmlands Card. When you’re checking out your cart, if you have insufficient points you’ll be 
given the amount which will be charged to your Farmlands account. 
 

Why can I only top up by $100? 

This is in place as a Card security measure.  
 

Why can I not Top Up over the phone? 

Due to the functionality of the programme there are limitations as to how you can top up. Please 
visit www.choicesrewards.co.nz to top up online and complete your redemption. 
 

How long will it take for my order to arrive? 

You’re responsible for ensuring that the delivery address you provide at the time of redemption is 
correct. Rewards will only be delivered to New Zealand addresses. We’re not responsible for lost or 
stolen rewards after they’ve been issued or sent. 
 
Gift cards and merchandise rewards are sent via a ‘Signature Required Courier’, so you must provide 
a New Zealand address where someone is available during the day to sign for the delivery. 
 
Gift cards will be dispatched within 5 business days of the date of order. Merchandise rewards 
(excluding pick up in store items redeemed) will be dispatched within 15 business days of the date of 
order. 
 
If the reward(s) has not been received within the stipulated time, please email us 

https://www.farmlands.co.nz/MyFarmlands/
https://www.farmlands.co.nz/MembershipPages/Login/
http://www.farmlands.co.nz/ForgotPassword/
http://www.farmlands.co.nz/ForgotPassword/
http://www.choicesrewards.co.nz/
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at orders@choicesrewards.co.nz or call 0800 200 600 between 9:00am and 5:00pm, Monday to 
Friday. To the extent permitted by law we’re not liable for any losses you may suffer as a result of 
late delivery of a reward. 
 
Rewards are considered to be delivered where you haven’t notified us of non-delivery within 1 
month from the date of order. We’ll not replace a reward or refund you for a reward after this 
period other than in accordance with our Returns and Refunds policy. 

 

Why is there limited stock on the Choices Website?  

We endeavor to have a wide range of products available to redeem on Choices Rewards but due to 
supply chain issues this is not always possible.   
 

I made a mistake on my order - can I change this? 

Please email us at orders@choicesrewards.co.nz or call 0800 200 600 between 9:00am and 5:00pm, 
Monday to Friday so we can make any amends to your order. 
 
As per the programme T&Cs: 
Once a request for a Reward has been made, it cannot be cancelled or changed for a Reward of any 
other form. 
Once ordered, eVouchers cannot be cancelled or replaced.  

 
If a physical gift card or merchandise order has not yet been processed, we can change/cancel it if 
required on an ad-hoc basis. Ideally, the query must be received the same day the order was placed. 
 
 

Account General FAQs 

 

How do I close my Farmlands Account? 

The Shareholder may close its Account at any time by giving notice in writing to Farmlands that the 
Account is to be closed and repaying the Amount Due and any other money owing to Farmlands. 
Please email us at ask@farmlands.co.nz  

 

How do I register and/or log into MyFarmlands? 

MyFarmlands gives you everything you need to manage your Farmlands account in the one location. 
view your statements, redeem Choices Reward Points and manage your account and cards. 
 
Register for MyFarmlands HERE 

mailto:orders@choicesrewards.co.nz
mailto:orders@choicesrewards.co.nz
mailto:ask@farmlands.co.nz
https://account.farmlands.co.nz/nz/en/home/registration.html

